Lompoc Library Board of Trustees
501 E. North Ave., Lompoc, CA 93436
Tuesday, April 8, 2014, 9:00 AM
Closed Session Minutes

. Call to Order
President Ruhge called the meeting of the Lompoc Library Board of Trustees to order at 9:00 AM.

Trustees Present: Judith Dale, Luella Knowles, Ann Ruhge, Linual White
Trustees Absent: Maria Aguiniga

. Business — Personal Matter: Library Director Evaluation
Trustees discussed the Library Director’s performance evaluation and actions to be taken were agreed
upon.

. Adjournment
The meeting was adjourned to the Regular Meeting immediately following the Closed Session.

Lompoc Library Board of Trustees
501 E. North Ave., Lompoc, CA 93436
Tuesday, April 8, 2014, 10:00 AM
Regular Meeting Minutes

. Call to Order
President Ruhge called the meeting of the Lompoc Library Board of Trustees to order at 10:00 AM.

Trustees Present: Maria Aguiniga, Judith Dale, Luella Knowles, Ann Ruhge, Linual White
Trustees Absent: None
Staff Present: Ashlee Chavez, Library Director; Lee Edie, Library Administrative Aide

. Adoption of Agenda
MOTION: It was moved, seconded (White/Dale), and unanimously carried to discuss the agenda items in
order as listed.

. Consent Calendar
MOTION: It was moved, seconded (Dale/Knowles), and unanimously carried to approve the Consent
Calendar as presented.

. Presentations
None.

. Public Comment
None.

. Library Support Activities
A. Friends of the Library
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B.

Friends President Cathy Rudolph reported donations received from the Jessica Rich memorial of over
$3,500 to date, Turducken Dinner Group $13,000, and United Launch Alliance of $500. They are
considering the feasibility of a library shop and are exploring local nonprofit shops and their processes.
Lompoc Civic Theatre has agreed to give another benefit performance as a fundraiser for the library
which is being planned for the fall.

Library Foundation
No communication was provided. The Library Director shared that the Foundation has scheduled a
fundraiser tour of the Lompoc Valley Cooling facility.

. Correspondence
None.

. Business

A.

Review of the FY2013/14 Budget for Lompoc, Buellton and Village Libraries
The Library Director shared that line item revisions are yet to be determined and that the budget is on
track.

. Update on the progress of the Charlotte’s Web Children’s Mobile Library

Staff reported that CDBG funds have been approved for site improvements. Staff is working with City
Human Resources to establish a job description for the book mobile driver/clerk position.

. Consideration of the Library’s Adult Literacy Program’s future.

This item is continued from the April meeting. The Library Director provided additional information,
Option 5, on the possibility of contracting services to another organization or the Santa Barbara Library
which provided Literacy service to Lompoc over a decade ago before receipt of a grant to establish an in-
house staffed program at the Lompoc Library. Options previously listed were further discussed. Eileen
James, Denise Riegel and Cathy Trevino spoke in support of the Literacy program. Trustees requested
the Library Director pursue Option 5 and provide more definitive information at the May meeting.

. Discussion of future classification changes and operations at libraries

The Library Director emphasized there is a need to update outdated job descriptions and classifications
to accurately reflect current library operation and reported on the process at hand. Trustees
acknowledged the need and support of this work and continuation of the process.

. Consideration of Revisions to the Privacy Policy

A revised Privacy Policy, updating section of the previous policy which include new language for web
forms, RFID, online payments that were not previously used, and greater explanation of detail in who can
view and access information about accounts was presented.

MOTION: It was moved, seconded (Knowles/Dale), and unanimously carried to approve the Library
Privacy Policy revisions as presented.

Privacy Policy
DATE OF BOARD APPROVAL: 04/08/2014

PRIVACY STATEMENT
Protecting library user privacy and keeping confidential information that identifies individuals or
associates individuals with their use of library books, materials, equipment, programs, facilities, and/or
staff assistance is an integral principle of the Library. This policy affirms the Library's commitment to
privacy, explains the information that the Library collects, and alerts visitors to Library facilities and users
of remotely accessed Library services to the privacy choices they face.
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GENERAL

1. The library will keep all information it collects or maintains confidential to the fullest extent permitted
by Federal, State and local law, including the California Public Records Act?, the California Reader Privacy
Act of 20112, and the USA Patriot Act>.

2. Protection of confidentiality extends to information sought or received and materials consulted,
borrowed or received.

3. Protection of confidentiality includes database search records, circulation records, interlibrary loan
records and other personally identifiable uses of library materials, facilities or services.

4. The Library does not collect personal information about a user when a user visits the Library’s Web
site, registers for a program, or registers for a library card unless the user authorized the Library to have
that information. The user has the option to participate or not participate.

LIBRARY CARDS AND CIRCULATION RECORDS

1. To receive a library card, library users are required to provide identifying information such as name,
birth date, picture ID, and mailing address. The identifying information is retained, as long as the library
user continues to use the library card.

2. Alibrary user’s library record includes current information, items currently checked out or on hold, as
well as overdue materials and fines.

3. The Library does not maintain a history of what a library user has previously checked out once books
and materials have been returned on time.*

4. The library treats all patron registration records and all library circulation records as confidential in
accordance with California State Law (Government Code Section 6267):

a. A parent or legal guardian who has authorized their child 12 or under to obtain a library card may
obtain information regarding their child’s library materials by presenting valid identification at the
time of their request. Only the parent or guardian whose name is on the account may change the
information on the minor’s record, or have access to information about the minor’s record,
including materials checked out.

b. The Library does not disclose circulation or registration records to anyone other than the individual
to whom the records pertain, except under the code’s stated conditions. It is the responsibility of
all library employees to keep library records confidential and to protect records from unauthorized
access. To accomplish this we must verify a patron’s identity with a library card or a valid picture ID
before any information (verbal or paper) can be given out.

c. Patrons may designate another person to pick up their holds if they give the individual their Library
card.

5.When fines accrue on a user’s account, the Library does maintain records of items that have been
borrowed, but returned after the due date as well as items still outstanding on the user’s record. Records
of paid or waived fines are retained in the library user’s fine history

RADIO FREQUENCY IDENTIFICATION (RFID)
1.The only information stored on the RFID tag is the item barcode and a security bit that indicates if the
item is in or out of the library.
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2.RFID technology will not be used in library cards.

PUBLIC COMPUTER USE AND THE LIBRARY’S ONLINE SYSTEM

1. The library routinely and regularly purges information that may be linked to library users, such as
information from web servers, mail servers, computer time management software, Interlibrary Loan
requests, and other library information gathered or stored in electronic format.

2.The Black Gold Cooperative Library System maintains the online catalog and a number of databases.
Black Gold automatically collects and maintains statistical information about library users’ visits to the
Black Gold website and library catalog. This information includes the IP address of the visitor, the
computer and web browser type, the pages used, the time and date, and any errors that occurred. This
information is used for internal reporting purposes and individual users are not identified. Network traffic
is monitored to identify unauthorized attempts to upload or otherwise damage the web service. If a
library user chooses to pay fines and fees via credit card, the credit card number is not stored in the
user’s account; it is simply passed through to the payment processor.

EMAIL, WEB FORMS, AND REFERENCE QUESTIONS

1. Information provided by a library user via email or Web forms will be used only for purposes described
at the point of collection, such as to send information or provide library services to the library user,
update information on the library user’s record, or respond to a library user’s questions or comments.

2. The library treats reference questions, regardless of format of transmission (in person, via telephone,
fax, Email, or Web forms) confidentially. Personal identifying information related to these questions is
purged on a regular basis.

3. Email is not necessarily secure against interception and may be subject to disclosure requirements of
the Public Records Act or other legal disclosure requirements.

LINKS TO OTHER SITES

1.The library’s website contains links to other sites. The Lompoc Public Library System is not responsible
for the privacy practices of other sites, including providers of online database services to which the library
subscribes, which may be different from the privacy practices described in this policy. The library
encourages library users to become familiar with privacy policies of other sites visited, including linked
sites.

2.The Lompoc Public Library and the Black Gold Cooperative Library System work with a variety of
partners to provide eContent (e.g. eBooks, eAudios, eMusic, eVideos, eMagazines) to our users. Prior to
checking out any of Lompoc Public Library’s eContent users should read the privacy policy of the
company that is providing the service in question. For example, users who check out eBooks from
Lompoc Public Library’s website for use on their Kindle (or via a Kindle app) will receive those eBooks via
Amazon. Amazon’s privacy policy describes the kind of information that is collected and stored in
connection with such transactions.

WORKING WITH LAW ENFORCEMENT

1. Library records will not be made available to any agency of the Federal, State, or local government
except pursuant to such process, order or subpoena as may be authorized under the authority of and
pursuant to Federal, State, or local law relating to civil, criminal, or administrative discovery procedures
or legislative investigatory power.
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2. Sections 214-216 of the USA Patriot Act (Uniting and Strengthening America by Providing Appropriate
Tools Required to Intercept and Obstruct Terrorism Act ) give law enforcement agencies expanded
authority to obtain library records, secretly monitor electronic communications and prohibit libraries and
library staff from informing library users of monitoring or information requests.

Llibrary records are protected under California Government Code, Title 1, Division 7, Sections 6250-6270,
Chapter 3.5.

2 Reader privacy laws are updated by ensuring that the government and third parties can’t demand
access to private reading records (including digital books and media) from libraries, bookstores, or other
entities without proper justification under California Civil Code, Title 1.81.15, Part 4, Division 3, Sections
798.90 —2798.05, Chapter 424.

3PL 107-56 — Uniting & Strengthening America by Providing Appropriate Tools Required To Intercept And
Obstruct Terrorism Act of 2001 (USA Patriot Act).

4 Library users may choose to opt in and enable My Check-out History. By doing so library users choose to
give explicit consent to the storage of their Check-out History from the opt-in date. Library personnel will
not access or release Check-out History unless required by law to do so. Library users may opt out of this
service and delete Check-out History at any time.

9. Library Director’s February report and updates
The Library Director reported on

10.

11.

Programming for National Library Week April 14-19

National Library Week proclamations received from Buellton and Lompoc City Councils

Lompoc City Council to consider CDBG Phase Il of the Electrical Assessment that addresses code
violations and safety issues during April 15 council session

Review of current Library fundraisers

Receipt of a State Library grant Books4U of $5,000 with focus on adding common core standard books.

Roundtable

Trustee Dale announced the upcoming Buellton Library Open House on April 27 from 2-4 PM and that the
Buellton and Solvang Friends groups are planning another golf tournament set for September 28, 2014 as
a joint fundraiser.

Trustee Aguiniga thanked staff for the extensive work involved in addressing past items and difficult
issues.

Trustee Ruhge wished to thank the Library’s ground maintenance staff for the attention to landscaping
issues.

Adjournment
The meeting was adjourned at 11:28 AM. The next Regular meeting will be held at 10:00 AM on May 13,
2014 at the Lompoc Public Library, 501 E. North Ave., Lompoc.

Linual White, Secretary
by Lee Edie, Library Administrative Aide
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