
Solid Waste 

Collection Rates
PRESENTED TO LOMPOC CITY COUNCIL 8-5-2025
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Background

 City of Lompoc hired MSW Consultants to perform a Cost-of-Service 

study and rate study for Solid Waste division;

 Cost-of-Service study was provided July 25, 2022;
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Cost-of-Service and Rate Study 

presentations

 Public presentations:

 City Council – August 2, 2022;

 Utility Commission – September 12, 2022;

 Utility Commission – October 10, 2022;

 Utility Commission – November 14, 2022

 City Council – February 21, 2023 (Scheduled public hearing)

 City Council – June 6, 2023 (public hearing held - rates approved)

 Increases approved as follows:    7/1/23 14.9%    -   7/1/24 15.0% 

    7/1/25 15.0%     -     7/1/26 15.0%     -     7/1/27 – 3.0%

3



Excerpt from Lompoc Cost-of-Service Study

7.1 Multi‐family Customer Rates

The City currently bills for multi‐family service based on the number of 
dwelling units. For a monthly rate of $24.92 per dwelling unit, multi‐family 
customers receive the equivalent of 2 each 95‐gallon containers once per 
week. Any additional containers are billed based on the number and size 
of additional containers, and the frequency of service.

Approximately half of the City’s multi‐family units are individually and 
directly billed a ‘per‐unit’ rate of $24.92 for solid waste collection; the other 
half are billed a monthly amount to the property owner based on the 
number of total units. The City is transitioning to a rate structure in which 
multi‐family complexes are billed to the property owner based on the 
number and size of containers, and the frequency of service; similar to 
commercial customers. Charging customers based on the actual size and 
number of containers, and the actual frequency of service reflects a more 
appropriate nexus between the actual cost of service and the monthly 
charge. As a result, the per‐unit monthly amount previously charged 
directly to multi‐family customers is being phased out. Multi‐family 
complexes will now be billed to the property owner according to the size 
and number of containers, and their frequency of pickups.
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Proposition 218 Notice mailed

April 2023

 Sent to all utility customers as bill insert in late March or April 2023.

 Multi-family Rates - The City currently bills for multi-family service based 
on the number of dwelling units. For a monthly rate of $24.92 per 
dwelling unit, multi-family customers now receive the equivalent of 2 
each 95-gallon containers serviced once per week. Any additional 
containers are billed based on the number and size of additional 
containers, and the frequency of service. The City will continue its 
transition to a rate structure in which multi-family complexes are billed 
to the property owner based on the number and size of containers, and 
the frequency of service; similar to how commercial customers are now 
billed. As a result, the per-unit monthly amount previously charged 
directly to remaining multi-family customers will be phased out over a 
transition period beginning on July 1, 2023. The transition period is 
expected to last up to six months. During the transition period, multi-
family customers will be charged a fee per dwelling unit of $28.63 per 
month until they are converted to the new rate structure. 
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Residential rates as of July 1, 2025 6



Commercial and Multi-family rates

as of July 1, 2025
7



Notice to property owners & managers 8



Example

 Property with 5 units – all were paying $28.63 per the multi-family 
rate - $143.15 total.

 All 5 units had a 95-gallon container.  When transferred to owner, 

monthly rate will be $300.35 (5 x $60.07).

 With all services under property owner, we would recommend the 

owner contact Solid Waste to discuss alternatives.

 1 450-gallon container would cost $148.93. Individuals could not “split” 

this service among their accounts, but under the owner’s account this is 

now possible.
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Questions?

Presented by:

Robert Cross, Financial Services Manager
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