Utility Conservation Division — December 8, 2025, Utility Commission Report

During the past month, the Utility Conservation Division advanced several reporting,
program, and coordination efforts across electric and water conservation activities. The
Conservation Team completed the Leak Reports for Account Groups 1- 4, as well as the
monthly Rebate Activity Report and October invoicing. Staff also submitted the Single Urban
Drought & Conservation Report for October to the State Water Resources Control Board
through the SAFER Clearinghouse Portal.

Public outreach efforts increased ahead of the holiday season, with the Team preparing
press releases and social media content to highlight available rebate programs. The fifth
annual Holiday Lights Exchange program launched and continues to progress successfully;
for FY26, the program will operate through the end of January or while supplies last.

The Division continued providing internal and external program support. Staff assisted the
Electric Regulatory Compliance Coordinator with materials for the Guadalupe-Lompoc
Initiative Collaboration and researched rebate measures and potential program
expansions—including opportunities tied to Low Carbon Fuel Standard Base Credits—
offered by other Northern California Power Agency (NCPA) members.

The Utility Conservation Coordinator completed required trainings, including an Electric
Service Provider Portfolios Refresher and the Department of Defense Controlled
Unclassified Information Training, and provided program clarifications to an NCPA member
exploring public benefit programming. The Coordinator also attended multiple working
group meetings, including those related to Transportation Electrification, Advanced Clean
Fleets, and Low Carbon Fuel Standard credit management.

Significant progress was made on potential updates to the Electric Rate Assistance (ERA)
program. The Coordinator continued researching and drafting a program amendment that
would incorporate a Rate-Based Automatic Adjustment Clause (AAC) to allow real-time
benefit updates. Feedback on the proposed amendment was solicited from the City Clerk,
Finance, Legal, Electrical Compliance, and Utility Billing teams, and the recommended ERA
update will be presented to City Council.

Staff additionally collaborated with the Electric Division GIS Analyst to investigate WELL
Rate Code inconsistencies within MUNIS, with initial indications pointing to data truncation
issues in meter reads.



Water Leak Detection and Repair Program Results
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