MODIFICATION TO
WASTEWATER BILLING
METHODOLOGY

» Robert Cross, Management Services Director

» Presented for Public Hearing: July 21, 2026
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BACKGROUND

» From 2006 to 2022, usage has been based on an
up-to-6 year winter average, dropping the highest
and lowest years.

» The City converted to Munis for Utility Billing in
March 2021.

» Along with the Munis conversion, the City changed
to a 4-year average, which required manual
calculations.

» Munis does not calculate based on a multi-year
average.
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NEW CONSUMPTION METHOD

» Effective October 1, 2026, and every July 1st
after, the monthly billed usage will be determined
as follows:

» If the water meter is read between January 1-
15, the usage from February, March, and April
reads will be averaged, and the resulting
average will be the usage billed monthly from
July through the following June;

» If the water meter is read between January 16-
31, the usage from January, February, and
March reads will be averaged, and the resulting
average will be the usage billed month from
July through the following June.
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ADDITIONAL NOTES

» Due to the fixed nature of certain
infrastructure costs, a minimum of 5 units
billed will apply to all customers.

» For customers that do not have a three-month
winter average water consumption from
January-March of a given year, they will be
billed at the average monthly winter (January
to March) water consumption for their
customer class, for the period July 1 of that
same year to June 30 of the next year.
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RATES NOT INCREASING

» Rates per unit of water will remain at the current
rates, which have been in place since 7/1/2017:

» Residential - $9.28/unit ($46.40 minimum);

» Commercial - $12.45/unit ($62.25 minimum);

» Industrial - $13.09/unit ($65.45 minimum);

» Industrial customers will continue to be
billed at their 12-month average from the
previous July-June.
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EXAMPLE

» Customer currently being billed for 16 units;
» 9 X $9.28 = $83.52/month
» Winter reads are as follows:
» January 22, 2026 - 5 units;
» February 23, 2026 - 7 units;
» March 24, 2026 - 6 units;

» New winter average=(5+7+6)=18, 18/3 =6
units

» New wastewater charge will be 6 X $9.28 =
$55.68/month
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RECOMMENDATION

» If there is not a majority protest after tallying all
protests received:

» Adopt Resolution 6838(26) to begin calculating
wastewater usage based on new method
effective October 1, 2026, and each July
thereafter, or;

» Continue with current method for calculating
wastewater usage manually.
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