
 

 

City of Lompoc Resident Access 
 

Note: If you are accessing the Resident Access Portal using the web address provided in the billing insert, 
please use and bookmark this address instead to save having to login to the “Navigator”: 

https://cityoflompocca.tylerportico.com/navigator/public/selections 

 

Initial signup for Navigator 
If you followed the instructions on the billing insert, you will see a “Sign in to community access services” 
page. You must sign in or create an account to continue. If you do not see this prompt, skip this step and 
continue to the “Lompoc Utility Billing” section of these instructions. 

 

You can use a provider listed or use your email address to create a login. 

  

https://cityoflompocca.tylerportico.com/navigator/public/selections


Once you are logged into Resident Access Dashboard, click on Navigator. 

 

 

You will directed to the main Navigator selection page. 

 

  



Lompoc Utility Billing 
To register and link an account to pay utility bills online: 

• Select “Lompoc Utility Billing” on the City of Lompoc Resident Access page 

 

 

• Click “Sign In / Register” on the top right corner of the Utility Billing Payment Portal 

 
 

  



• Login with your email address and password. 

  
 

• If you have not registered before, click on “Register” and sign up with using your email address 

 

  



• On the Utility Billing Payment Portal, click on “Utility Billing” under Available Services 

 
 

• To connect a utility billing account, click on “Add Account” 

 
 

  



• Enter your Account Number, Customer Number and Service Street Address as shown on your 
paper utility bill 

o Enter your SERVICE ADDRESS exactly as it appears on your utility bill. Do NOT enter your 
Mailing Address. Please enter the service address exactly as shown, including the spelling 
and format of the street name and street number. Example: If your bill shows “One 
Hundred Main Street,” enter “One Hundred Main Street”—do not enter “100 Main Street.” 

 

 



 
 

• Your utility billing account should now be connected to your Portal account 

 


