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City of Lompoc Resident Access

Note: If you are accessing the Resident Access Portal using the web address provided in the billing insert,
please use and bookmark this address instead to save having to login to the “Navigator”:

https://cityoflompocca.tylerportico.com/navigator/public/selections

Initial signup for Navigator

If you followed the instructions on the billing insert, you will see a “Sign in to community access services”
page. You must sign in or create an account to continue. If you do not see this prompt, skip this step and
continue to the “Lompoc Utility Billing” section of these instructions.
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Sign in to community access
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Unlock account? Help @

Create an account \

You can use a provider listed or use your email address to create a login.



https://cityoflompocca.tylerportico.com/navigator/public/selections

Once you are logged into Resident Access Dashboard, click on Navigator.
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No billing activity found.

You will directed to the main Navigator selection page.

Welcome to the City of Lompoc. Click on the option that best fits your needs.

$

Lompoc Utility Billing Lompoc General Billing Lompoc Permits & Licenses
Pay Utility Bill Pay General Invoice Citizen Self Service Portal for Permits and L...
Access Utility Bill information and pay Access General Bill information and pay Apply for Permits and Licenses

online online



Lompoc Utility Billing

To register and link an account to pay utility bills online:

Select “Lompoc Utility Billing” on the City of Lompoc Resident Access page

Welcome to the City of Lompoc. Click on the option that best fits your needs.
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Lompoc Utility Billing Lompoc General Billing Lompoc Permits & Licenses
Pay Utility Bill Pay General Invoice Citizen Self Service Portal for Permits and L...
Access Utility Bill information and pay Access General Bill information and pay Apply for Permits and Licenses
online online

Click “Sign In / Register” on the top right corner of the Utility Billing Payment Portal N

Sign In / Register
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Welcome to the Utility Billing Online Payment Portal!

Thank you for using the City of Lompoc’s Online Customer Payment Portal. This portal Available services

provides customers with a convenient and secure way to make payments toward their Utility Billing
utility billing account.



e Login with your email address and password.
Login

Email address

Password

Forgot password?

Don't have an account? Register

e Ifyou have notregistered before, click on “Register” and sign up with using your email address

Register

* Email required n
iohn.smith@example.com

* Password required
Password

* Confirm Password required
Confirm Password

Name

John Smith

Phone Number
555-123-9876

Already have an account? Login



On the Utility Billing Payment Portal, click on “Utility Billing” under Available Services

Sign Inf/ Register
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Welcome to the Utility Billing Online Payment Portal!

Thank you for using the City of Lompoc’s Online Customer Payment Portal. This portal
provides customers with a convenient and secure way to make payments toward their Utility Billing
utility billing account.

To connect a utility billing account, click on “Add Account”

CL’al‘ (poc Utility Billing

: Welcome back

Accounts

You do not have any Utility Billing accoyints associated with your login.
Add an account to access account details, gay your bills, and manage accounts.

Add Account




Enter your Account Number, Customer Number and Service Street Address as shown on your
paper utility bill
o Enteryour SERVICE ADDRESS exactly as it appears on your utility bill. Do NOT enter your
Mailing Address. Please enter the service address exactly as shown, including the spelling
and format of the street name and street number. Example: If your bill shows “One
Hundred Main Street,” enter “One Hundred Main Street”—do not enter “100 Main Street.”

Coy o City of Lompoc UTILITY BILL
Lompoc, CA B34 REMIT PORTION
Ploase write your Account - Customer Number on your check
(805) 736-1261 Yo P anciose this portlon with you‘;%uayment.
Servica Address Blll Number Account - Customer ID Due Date Amount Dua
1234 SAMPLE COURT 5555555 555555-55555 07/29/2025 $859.69
_.J
1000 ggesgelanga]ygodage spRaggons] Alngssgliege helggel sl Ioghy 00001681
SAMPLE BILL
1234 SAMPLE COURT

LOMPOC, CA 93436-3545

0000L3&202L301435526300000&85969Y

$< Detach and retum the portion above with your payment >€

Clty of Lompoc TY
@M 100 Chvic Centar Plaza UTILI BILL
L o h Lompac, CA 83436 CUSTOMER COPY
(B05) 738-1281 f
lseitsarvica2.dl lo . Keap this copy for your records
Customer Nama Service Address
SAMPLE BILL 1234 SAMPLE COURT
Bill Number Bill Data Account - amt Biing Uus Date
5555565 07/08/2025 556555-b55565 07/28/2025
Chamga Metar Pravious Currant Previcus Currart Usage Chargs
X Number Read Data Read Date Reading Reading Amount
RESIDENTIAL ELECTRIC 20849: OBOTROZE OG2M2025 [ 66T 306: 62,61
PUBLIC BENEFIT PROGRAM : ; ; i : H 178
STATE ENERQY TAX, H : : : : H .09
RESIDENTIAL WATER 13207: OBATI026 :  OWI24/2026 a4 [2H 13: 67.19
METER CHARGE H : : ! H H 36,08
SEWER 74.24
SINGLE FAMLY REFUSE B34
REFUSE TAX & FEES .20
KWH
Total Gurrent Billing 285.88
Previous Balance 906.29
REMINDER: PER STATE CODE, ALL ACCT. DETAILS, INCLUDING BALANCES, ARE B H
AVAILABLE TO AUTHORIZED ACCT. HOLDERS ONLY. VERIFICATION 15 REQUIRED. Lo P_aymnts ecaived 33248
PCR CODIGC DE ESTADD, TODGA LOS DETALLES DE CLENTA ESTAN ISPONIBLE Deposit Retumed 0.00
BOLO PARA LOB TITULARES DE CUENTA AUTORIZADOE; 5E REQUIRE ID. Total Due 385969
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Let's find your account

* Account Number

Please include account number as shown on printed bill. (First six digits of "Account - Customer ID".) For
your protection, utility account information is confidential and will only be provided to individuals who
are authorized to access the account. Before account information can be released, the Utility Billing
Division must verify the identity and authorization of the person requesting the information. If you do not
have your Utility Account Number or CID, please contact the Utility Billing Division at (805) 736 -1261 for
assistance.

* Customer Number ‘

Enter the CID {Customer ID) as shown on printed bill (5 digit number)

* Service Street Address ‘

Enter your SERVICE ADDRESS exactly as it appears on your utility bill. Do NOT enter your Mailing
Address. Please enter the service address exactly as shown, including the spelling and format of the
street name and street number. Example: If your bill shows "0One Hundred Main Street” enter "One
Hundred Main Street”—do not enter "100 Main Street.”

Cancel ‘ Add account

e Your utility billing account should now be connected to your Portal account



